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INTRODUCTION
The trend of increased prevalence of 
MATERIALS AND METHODS
This study was part of a larger ongoing study employing qualitative research methods with a hermeneutic phenomenological approach.
The instruments in this qualitative study were the researchers themselves. 
RESULTS AND DISCUSSION
In this study, the researchers had identifi ed various keywords, grouped the keywords into certain categories, and developed themes by relating several relevant categories. The following is an overview of the relationship between categories and themes. The participants' statements are in line with the fact that hand hygiene is standard practice and one of the most effective strategies for the prevention of infection (14) . HAIs can affect visitors, family members and health workers (5).
Therefore, it is true that teaching adequate hand hygiene to them is important. Then, the obstacle is that, hmm, you don't forget, but sometimes because it has become a habit, you don't remember it anymore" Triangulation participant 2 stated "Yes, for our friends, nurses, and midwives, we do hand washing. But for doctors, sometimes they don't do it. Not all doctors perform the hand washing. All nurses do it. We fi nd that some doctors are not doing hand hygiene. That behavior is the obstacle. Yes, sometimes it might be because they forget it. ...Or it could be because they are in a hurry to help patients, so they just wear the hand soon."
The facts mentioned above are in line with the results of a study by Elies et al. which reported that of the fi ve moments, the lowest nurses' compliance to hand hygiene was at the moment of before contacts with patients (8).
All participants agreed that this was due to the nurses' behavioral factors. Nurses tend to forget about this because they are in a hurry or feeling lazy.
Infrastructure and Facilities
The interview results showed that the infrastructure and facilities for hand hygiene are well available. There are two different types of feedback.
First is collecting the feedback from the staffs before the audit, education or training interventions to determine the level of self-compliance which can be assessed using a staff perception survey.
Second is using audits of direct observations that have been recommended as gold standards to monitor and improve compliance to hand hygiene 
Reward and Punishment
Motivation is a force that encourages individuals to do something to meet the needs at a certain time ( (18), (27)). There are several factors that infl uence the fl uctuations of work motivation, consisting of basic factors, i.e., personal motivation and supporting factors in the form of work systems, and driving factors including reward and punishment (28) .
Motivation regarding reward and punishment on the implementation of hand hygiene at the research site had not been developed yet.
However, IPCNs realize the importance and need for such a system so that the compliance with the implementation of hand hygiene can be increased. Participants 1 and 2 expressed a similar opinion: "We should always remind each other. We have to talk so much about it (hand hygiene). … It is quite diffi cult to change habits.
People need to be forced to do it. We want to have that system (reward and punishment), Those who are compliant with hand hygiene should be given rewards. There is no punishment yet for those people who were not compliant with hand hygiene."
Employees need rewards or compensation for the work they have done to increase their motivation to achieve the best performance (29) . The most important principle is that someone with high achievement should be given appropriate rewards, and someone who does violations of rules in the organization should also be given appropriate and fair punishment.
Suryabrata explained that rewards or success would trigger people to continue or repeat the actions that give them rewards or success (30).
In contrast, punishment or failure will reduce a tendency to repeat the behavior that brings punishment or failure. Any leaders will not succeed in motivating their employees if they do not appropriately implement a system of reward and punishment. Errors in implementing the reward and punishment system will result in the emergence of demotivation and lack of job satisfaction among the employees (31) .
If this situation occurs continuously, it can cause low performance of both employees and organizations. Only people with high motivation will be able to improve their performance (32). The compliance may be achieved, for example, by making a policy that it is such a violation when someone is not performing hand hygiene, and thus he/she should be given a punishment, just like a violation of patient safety (33) . This study can be used as the basis for the development of further research, as there might be other problems that are not explored in this study yet. It is also necessary to examine more deeply the causes of the tendency to fulfi ll the demands to pass accreditation since there is an indication that the hospital used the reports as a formality without considering the reality.
Organizational Culture

CONCLUSIONS AND SUGGESTION
Such a situation may have an impact on patient safety and the overall quality of hospital services.
Furthermore, it is also necessary to conduct a comprehensive study related to the factors affecting the implementation of effi ciency so that it will not hinder the established compliance with the hand hygiene implementation.
